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LONG-TERM CARE APPRENTICESHIP PROGRAM 
Certified Nursing Assistant Career Lattice  

Apprenticeship Specialties in 
  Geriatrics, Restorative, Dementia & Mentoring 

 
 
The Certified Nursing Assistant Career Lattice Apprenticeship Specialties in Geriatrics, Restorative, 
Dementia and Mentoring is a competency based two-part program that includes Òrelated 
instruction/coursesÓ and on-the-job training/apprenticeship.  The program focuses on increasing skills and 
knowledge that are vital for certified nursing assistants who work in long-term care settings (hospitals, 
nursing homes, assisted living homes, home health care settings).   
 
The following steps must be completed in order to participate in this program: 
 
1. Contact Jan Hinde, Program Coordinator and talk to her about how the program works  

¥ e-mail anjlh6@uaa.alaska.edu  phone 907-474-1833 
 

2. Contact John Hakala at the US Department of Labor Alaska Office of Apprenticeship to become a 
Registered Apprenticeship Site  
¥ e-mail Hakala.John@dol.gov phone 907-271-5035 

 
3. Once approved as a Registered Apprenticeship Site 

¥ CNAÕs may submit an application to participate in the program  
¥ CNAÕs will be referred to a local OneStop Job Center Apprenticeship Specialist to determine 

what programs and services they may be eligible for under the Alaska Department of labor 
¥ CNAÕs must be willing to commit to 18 Ð 24 months of distance delivered classes and on the job 

training/apprenticeship and complete a competency check for each specialty  
¥ CNAÕs must register for required related instruction/classes and earn a "C" or better (see list 

below). 
¥ CNAÕs must maintain monthly contact with a Job Center employment specialist  

 
4. Upon program completion, the CNA/apprentice will receive a Òcertificate of completionÓ in 

Geriatrics, Dementia, Restorative and/or Mentoring from the US Department of Labor Office of 
Apprenticeship. This certification is nationally recognized and classes may apply toward a 17 credit 
Occupational Endorsement from Prince William Sound Community College. 
 

Current apprenticeship program partners include Alaska Pioneer Homes, Wild Flower Court and Caring 
Bridges Assisted Living Home. 
 
Registered Apprenticeship sites have access to a variety of supports and services from the Alaska 
Department of Labor OneStop Job Centers and Division of Business Partnerships. 
 
Comment about the program 

ÒAfter completing the dementia class I learned a lot from it and was able to help other coworkers 
benefit from what I know. I made them understand the different stages of dementia and how to 
deal with each of them.  As we all know it is very difficult to deal with people with dementia but 
if you know how to deal with them it will make your work easier. When I mentor, I make sure 
that colleagues understand that mentoring is give and take we learn from each other and share 
ideas.Ó 
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RELATED INSTRUCTION is available through a series of CLASSES offered through 
Prince William Sound Community College in partnership with the Center for Human 
Development 
¥ Classes are 8 Ð 10 weeks long  
¥ Classes are delivered through audio-conferencing and/or an interactive online format (e-

live) 
¥ Classes meet for a 1 1/2 hour per week  
¥ Classes are taught by community members 

¥ Students interact with the instructor and other students statewide  
¥ Students submit homework assignments/projects by email or discussion board 
¥ Students receive support and technical assistance from program staff at the Center for Human 

Development 
¥ Classes and on-the job learning/apprenticeship take about 18-24 months to complete, 
¥ Classes can apply toward the 17 credit Direct Service Specialist Occupational Endorsement  
 
 
Required Classes: 

 
Introduction to Dementia 
This course provides a broad overview of dementia for students who currently work or plan to work with 
persons with dementia. Topics include types and stages of dementia, healthcare team roles, medications, 
and therapeutic care. 
 
Introduction to Geriatrics 
This course provides a broad overview of geriatrics, including the aging process and the needs and 
interventions of aging individuals. This course is appropriate for students who are currently or intend to 
work with older adults in various long-term care settings. 
 
Mentorship in Long-Term Care 
This course incorporates advanced communication, organizational and interpersonal skills into a 
mentoring model that reflects person-centered care and staff interaction. Covers the needs, attitudes, and 
developmental process of mentoring 
 
Introduction to Restorative Care 
This course discusses supportive and instructional care provided by restorative aides who work with 
individuals receiving physical, occupational or speech therapies. 
 
 
 
 
 
This program is funded in part by a grant awarded under the PresidentÕs High Growth Job Training 
Initiative, as implemented by the U.S. Department of LaborÕs Employment and Training Administration. 
HG-16189-07-60-A-2. UAA is an AA/EO employer and educational institution. 
 

Course Title Cr. hr 
HUMS 107 Introduction to Dementia 3 

HUMS 108 Introduction to Geriatrics 3 

HUMS 208 Mentorship in Long-Term Care 2 
HUMS 129 Introduction to Restorative Care 3 


